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B crarbe paccMaTpuBarOTCsl HHCTPYMEHTHI CO3JJAHUS COLMANIbHO-HAILOHAIBHOM BApUaTUBHOCTH MEX-
HaIlMOHAJBHON JeJ0BOH KOMMYHMKAIIMM Ha KOHTAKTHOM, IIPEIMETHO-OPUEHTUPOBAHHOM aHIVIMHCKOM JIMHIBA
¢dpanka (ITOAJID). [Ipencrasnena kmaccupUKanus KOMMYHUKATUBHBIX CTPATETHA, CIIOCOOCTBYIONINX JIEIOBO-
My B3aumMopeiicTBrio Ha [IOAJID pyccKOS3BIUHBIX M HHOCTPAHHBIX MAPTHEPOB, pa3pabOTaHHAs HA MaTepuale
OIPOCOB JIBYX TPYII HHPOPMAHTOB. YCTAHOBIICHBI OCHOBHBIC THUIIHI KOMMYHUKATUBHBIX CTPATETrHii, MpUMEHsIC-
MBIX PyCCKOsI3bIUHBIMU HONb30BaTesimu [TOAJID.

Knrwouegvie cnoga: MexHalMoOHAIbHAS [1€J10Bas KOMMYHUKALUS, IPEIMETHO-OPUEHTUPOBAHHBINA aH-
DIMACKUI THMHTBA (paHKa, KOMMYHUKATHBHBIC CTPATCTHH.

BBEJEHUE

B ycnoBusx riobanu3aiui 53KOHOMUKH, TOJTUTHKH, KYIIBTYPbI, HAYKH H 00pa30BaHUs
TpaHCHAIIMOHAIBHBIC CETEBbIE OpraHu3aluy, (yHKIMOHUPYIOIIUE B CTPAHAX C Pa3InYHBIMU
SI3BIKaMU, JIOJKHBI BRIOUPATh OOIIHIA, KaK MPaBIIIO, IIPEMETHO OPHEHTHPOBAHHBIN aHTIIHIA-
CKUH 513bIK, BeIIONHsIOMMK (QyHkunio nuarea gpanka (IIOAJID), yto MoxeT co3aaBaTh
oTIpeieNIeHHbIe IPoOIeMbl B cepe BHYTPEHHEH 1 BHEITHEW KOMMYHUKAITUN. AHTITUHACKUI
SA3BIK, I/ICHOJ’Ib3yeMI)II\/’I B KaQUCCTBC UHCTPYMCHTA MC)KHaIlI/IOHaJII)HOI\/'I u MC)KKyHI;TypHOﬁ KOM-
MYHHKAIIAHY, OCYIIECTBIIEMOH B HAIIMOHAIBHBIX W/UIIN TPAaHCHAIIMOHAIBHBIX COOOIIECTBAX
MPAKTHKH, SIBJIICTCS PA3HOBHUIHOCTHIO aHTJIMHACKOTO JTMHTBA (PpaHKa, KOTOPAast IPEACTABISCT
€000 TpeIMETHO-OPHEHTHPOBAHHBIN COITMOJIEKT, (PYHKITMOHUPYIOMINNA B TII00ATFHOM KOH-
TUHYYME aHTJIMHACKOTO sI3bIKa U B 3HAYUTEIIBHON Mepe COXpaHsIINiA MOp(ho-CHHTaKCHYe-
CKHe, IEKCHUKO-CEMaHTHIeCKHE 1 (DOHETHYEeCKHEe HOPMBI CTAHIAPTHOTO aHTITUICKOTO S3bIKA,
HO OTJIMYAIOIINICS COUMAIFHO M HALIMOHAIBHO 00YCIIOBIICHHBIMU OCOOCHHOCTSIMH HUCTIOJIb-
30BaHUs COOMOJIMHIBUCTUYCCKUX TEPEMEHHBIX.

AKTYaJIbHOCTB HCCIICAOBaHUS ONPEAEIICTCS] HEOOXOAMMOCThIO KOHIIECTITYaIbHOTO
MEPEOCMBICIICHHUA q)YHKHI/IOHaHI)HO-HpaFMaTquCKOﬁ PO KOHTAKTHOT'O A3bIKa MEKHAIINO-
HaJIPHON KOMMYHHKAIIMH KaK MHCTPYMEHTa COBPEMEHHOT0 dTara I100ain3aluu, MpecTaB-
JICHHOTO COBOKYITHOCTBIO ITPOIIECCOB, B XOJI€ KOTOPHIX MHP OKa3bIBAaeTCs Bce Oosee B3au-
MOCBSI3aHHBIM Ha MECTHOM, PETHOHAIBHOM H ITI00aJIbHOM YPOBHE.

Llesb 1aHHOTO WCCIENOBAaHUS — BBIIBUTH (PaKTOPHI HApYIICHHs S3BIKOBOTO B3a-
UMOJICHCTBHS, ONPEACISIONINE Cenn(UKY peanu3anui IpeMeTHO-OPHEHTHPOBAHHOTO
aHTJIMICKOTO JIMHTBA (DpaHKa B MEKHAITMOHAILHOH JIeTTOBOM KOMMYHUKAIIMH. 3asBICHHAS
LeJb IOCTUTAaeTCs ITyTeM PELIeHNs CIeTyIONINX 3a/1a4: a) YCTaHOBUTh MPUHIUITBI KOMMY-
HUKaTHBHO-TIparMarnyeckoii BapuatuBHOCTH [IOAJID nemoBoit koMMyHHKAIHH; 0) odep-
TUTb JUAIIA30H COLUOJMHIBUCTUUCCKUX MEPCMCHHLIX U KOMMYHUKATUBHBIX CTpaTCFHﬁ,
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XapaKTepU3YIOIINX PEIMETHO-OPUEHTUPOBaHHbINH AJID KOMMYHHUKAIMHM B TPAHCHALIUO-
HaJbHBIX OpraHU3aIUAX.

OCHOBHAS YACTbD

1. CuryaTuBHBIH BbIOOP sI3bIKA 00LIEHUS B Mpolecce JUCKYPCUBHOM MPaKTH-
KH TPAHCHALUMOHAJIbHBIX OPraHu3anuii

BriHeceHHBIN B 3arojOBOK CTaThU TEPMHH «JIEJIOBas KOMMYHHKAIIHS TIPEICTaB-
JISIeT MPOIIECC B3aUMOJCHCTBHUS JCIOBBIX MAPTHEPOB, HANPABICHHBIA HA OPTaHU3AIUI0 U
OTITHMH3AIIMIO TOTO FITH HHOTO BH/JIA TIPEIMETHON AESITETHHOCTH, T.€. TIPEIMETOM JIETIOBOTO
OOIIICHUS SBJISCTCS COBMECTHAsS JCATEIBHOCTh, a MAPTHEPHI BCET/Ia BHICTYIAIOT KaK B3au-
MOCBSI3aHHBIC YUYACTHHUKH.

OTHOIICHUS MEXKIY YIACTHHUKAMU JIEJTOBOTO B3aUMOCUCTBUSI B TEX WJIU MHBIX MEXK-
HaI[MOHAJBHBIX MPO(ECCHOHANBHBIX KOHTEKCTaX OCYIIECTBISIFOTCS MPEACTaBUTEISIMH Pa3-
JIUYHBIX KYJIBTYp, U CIEUU(UKY TAKOTO B3aUMOJCHUCTBUS ONPEICIISIOT KIIFOYEBBIE Xapak-
TEPUCTUKN OPTAaHU3AIMOHHON CTPYKTYPBI, B YHCJIE€ KOTOPHIX CIEOBAaHUE PErIaMEHTAIlUN
1IeJIei 1 MOTUBOB OOIICHMSI.

[To manHBIM IBeCcKOTO HccnenoBarens b.-JI. ['yHHapcoH, aHTHiicKwii s361K (A S) sB-
JISIETCS €CTECTBEHHBIM BEIOOPOM JIJIs IBEJCKHX, JATCKUX, HOPBEIKCKUX U (PUHCKUX KOMIIAHUN
B KOMMYHHKAIIMH C TTapTHepamu 3a rpeaenamu CKaHIHMHABUH, HO B HEKOTOPBIX HOPBEKCKHX
WITU HIBEICKO-(PUHCKUX (rpMax BHIOOP sI3bIKa OOIICHUS MOXKET BapbrpoBarhbes [2, p.130].

[IBenckue nccaea0BaTeNN aHITIOA3BIYHOM enoBoi koMMmyHuKkauuu K. Jlarepctpom
u M. AHZIepCCOH TOAUEPKHUBAIOT, UTO COIMAILHOE B3aUMOJIeicTBHE o0ecieunBaeT 3P Qek-
TUBHOCTh KOODIUHAIINU JICATEIHPHOCTH BCEX YYAaCTHHKOB M PACIIPOCTPAHEHUs OpTaHh3a-
[IUOHHOW WH(pOPMAILINU B MEKHAIMOHAJIBHBIX KOJUIGKTHBAX, OJIHAKO MEKIUYHOCTHAS KOM-
MYHHKaIldsl HEBO3MO)KHA 0e3 ob1ero s3bika [4, p. 94]. OHHM MPHUBOAAT CIIOBa MEHEIKEpa
OJTHOY M3 IIBEJICKUX KOMITaHU#: « MBI Bce TOBOPUM Ha Hallell COOCTBEHHOW pa3HOBUIHOCTH
AHTIIMHCKOTO S3bIKa, @ ATO 03HAYAET, YTO HaM HaJ0 OOIIAThCS W MPOBOAUTEH BPEMS BMECTE,
4TOOBI y3HATh, KTO KaK TOBOPUT. [[03TOMY MBI JIOJDKHBI OBITh 3aMHTEPECOBAHBI B TOM, YTOOBI
BCTpEYaTh W y3HABaTh HOBHIX Jtozei» [4, p. 91]. BeipaxkeHne «Harma cOOCTBEHHAs pa3HO-
BHUTHOCTH aHTJIMICKOTO SI3BIKa» WILTIOCTPUPYET CBOETO POJA COTUAAPHOCTH MEXKIY MOIB30-
BaTessIMU Al U MOKa3bIBAET, YTO ATO HE TOJIBKO HEUTpasibHbI KOHTAKTHBIA [IOAJID, HO u
OCHOBA JIJIS1 B3aMMOIIOHUMAHHUS.

Jpyrue aBTOpHI YKa3bIBAIOT HA PealibHYIO0 IEHHOCTh Al Kak Ba)KHOW COCTAaBIISIO-
IIEH YaCTH KOPIIOPATUBHBIX aKTHBOB OPraHU3aI[|K, YTBEPIK/Iasi, UTO SA3BIKOBOU Oapbep, mpe-
IIATCTBYIONIUI CONMAIHbHOMY B3aUMOJICHCTBUIO, HE MOXKET OBITH MPEOIONIEH C TTIOMOIIBIO
NUCBMEHHOTO M yCTHOTO miepeBoaa [l, p. 37], T.K. «OCHOBOH J1t000r0 OM3HECA SBISIOTCS
JIMYHBIC OTHOIICHMSI HEMOCPEACTBEHHO TOHUMAIOIIUX APYT Apyra Jiroaei» [5, p. 36].

Ha npakTrke cuTyaTHBHBIN BBIOOp si3bIKa OOIICHHUS 03HAYACT CIICIIOBAHHUE ITPUHIIN-
My 11eJIeco00pa3HOCTH: Ha yPOBHE BHYTPHUKOPIIOPATHBHON MEPEMUCKU U YCTHOTO OOIIEHHS
MEXAY MOAPA3ICICHUSIMU TPAHCHAIMOHANBLHON OpraHU3allud B3aUMOACHCTBUE BEICTCH,
IJIaBHBIM 00pa3om, Ha ASl. BHENTHIS KOMMYHHKAITHS MEXIy OpraHu3auei u ee KINeHTa-
MU, Harpumep, B [epmanun, Poccun unu LleHTpanbHoit A3un MoXeT TpeOOBaTh UCTIONB30-
BaHUs, HApIMy ¢ ASl, u APYTHX SI3BIKOB, OOJI€e MPUEMIIEMBIX IS TAPTHEPOB TPAHCHAITHO-
HaJbHOW opraHu3auuu [3, p. 42], 4To crnocoOCTByeT B3aUMHOM aJlalTalluy KyJIbTYPHBIX U
MOBEICHYECKIX HOPM KOMMYHHKAHTOB.
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ABctpuiickuil auHrBUCT Y. lIIMHUT BbIpakaeT MO3ULIMIO MHOTHX HMCCIEAOBATENCH,
yTBepXkaas, 9To y4acTHUKN B3anmoseiicTsust Ha [IOAJID, o onpenenennio, JOKHBI yda-
CTBOBATh TAK)KE M B MEXKKYJIBTYPHOM OOIICHUH, T]I€ CMEIITUBAIOTCS KYJIBTYPHBIC U TIOBE/ICH-
YeCKHe HOPMBI, CBA3aHHBIC Kak ¢ ASl, Tak ¥ ¢ HAIMOHATHHBIMHA S3BIKaMH [6, p. 41].

2. CTpareruu perjiaMeHTAllUH COIMAJILHOTO B3aUMO/IelicCTBUS B /1€JIOBOI MeXK-
HALMOHAJbHOH KOMMYHUKAILIUU

MeKKynbTypHOE OOIIEHHE MEXAy YYaCTHHKAMH JeTOBOTO B3aUMOJICHCTBUS B
TPaHCHALIMOHAIBHBIX OPTaHU3alMAX HE TOJBKO PErIaMEHTHPYETCs COLMAIBbHO pasaessie-
MBIMH KOMMYHUKATHBHBIMH, TTOBEJICHYCCKUMH, TEKCTOOOPA3YIONMMH U JIEKCHKO-IpaMMa-
TUYECKUMH TPAaBHIAMH, HO M TIOAKPEIUIIETCS COOTBETCTBYIOIIUMH CTpaTeTrHsMU. 3ajjada
KOHKPETU3AIlMH ATHX KOMMYHHKATHBHBIX CTpareruii Oblla, B YaCTHOCTH, MOCTaBIICHA B
XOJIe IKCIIEPUMEHTAJIBLHOTO HCCIIEAOBAHMS, TPOBEICHHOTO aBTOPOM ¢ ceHTA0ps 2012 . o
ceHTs0ph 2014 1. [Iy1s JaHHOW CTAThH, OTPAXKAIOMIEH OJMH W3 JTAIlOB MCCICIOBAHUS, OBLIT
oToOpaH (paKTUUEeCKUH MaTepuall, MOJyYeHHBI B MPOLECCe HHTEPBBIO C POCCUHCKUMHU U
WHOCTPaHHBIMH CIICIIUATUCTaMH, pa00OTAaBIIMMHU B PA3IMYHBIX KPHIMCKUX OPTaHU3AIMIX U
ucnons3zoBasmrMu [TOAJID B npodeccronanbHoil KOMMyHUKaUU. BBUy orpaHMYeHHBIX
paMoK CTaThbH HE MPEJCTABISICTCS] BOBMOXKHBIM J1aTh XapakTepHCTHKY MH(popmaHToB. MH-
TEPBbIO MPOBOAMINCH HA AHIIMACKOM SI3bIKE, IIyTEM MEKIMYHOCTHOTO BEpOabHOTO 001IIe-
HUSI B YCIIOBUSIX BU3YaJbHOTO KOHTAKTa, a TAaKXKe C IMOMOIIBIO pa3HbIX ciry:k0 MHTepHera
— MO CKaiiy, SIEeKTPOHHOM MOYTe, C UCIOIb30BAHUEM COLMANBHBIX CETEH M TEXHOJIOTHU
BHUIeOKOH(pepeHnid. JTUTEeThHOCTh OTAETFHOTO HHTEPBEIO — 25-40 MUH.

B npouecce mucKypcuBHON MPAaKTUKH, KOTa OCTOSTHHO KOAUPYETCS/IEKOOUPYETCS
crienMaibHas WHPOPMAIHs, MEHTAIIbHAsT PENPE3CHTAINS OMNbITa YYACTHUKOB MEXKHAIHO-
HQJIBHON JIeI0OBOM KOMMYHMKALIUM MMEET MECTO HE TOJBKO Ha JIEKCHKO-CHHTAKCHUECKOM
Y CEMaHTHYECKOM, HO U Ha pederoBe/leHuecKoM ypoBHe. Tak, Hampumep, nmoObIBaBIINN B
Kpsimy 6onee 10 pa3 npencrasurens komnanuu Herbalife, ormerni, uro B mpouecce 00-
HICHUS] PYCCKOSI3bIYHBIX M WHOCTPAHHBIX COOECEJHUKOB OOHAPYKHUBACTCS ONpE/ICICHHBIN
JnucOamaHc MX KOMMYHHKATUBHOTO MoBeneHusl. OH peKOMEeH/IyeT MPUHIMAaTh BO BHIMaHHE
CTEPEOTHITBI KYJIBTYPHOTO aclieKTa OOIICHHS C PyCCKOS3bIYHBIMH MTAPTHEPAMHU U HCIIOIH30-
BaTh CTPaTETUH, IOMOTAIOIINE HM ONITUMHU3UPOBATh TOHUMaHHE JIETI0BOH aHTITMHCKON peyn:
«I’ve found that these communication problems of Russian speakers are often arising from
the cultural imbalance of behaviour. They can be fixed by simple things that you should try
to employ in your speechy.

DTy TOUKY 3peHUs pa3ieistoT MHOTHE HHPOPMAHTHI, Kak HOCUTENH A S, Tak u rpe-
CTaBHUTENN eBpONeckux crpad. OHU MPHU3HAIOT, YTO HEOOXOANMO OTKA3aThCsl OT MPHUBbIY-
HOW /11 HUX CBOOOMHOW MM HEOPEKHON MaHephl pedd, KOTOpas He OTBEUaeT KYyJbTYyp-
HBIM CTE€PEOTHIIaM KOMMYHHUKAIIUU C PYCCKOS3bIUHBIMU mosb3oBatensiMu [TIOAJID: «lt is
conventional for our casual talk to demonstrate parity by being kind of slipshod, which turns
out quite different with Russian speakersy.

Cotpyanuk LlBeiinapckoro 610po COTpyAHUUECTBA CUNTAET HEOOXOAUMBIM TOBOPUTD
MeJJICHHEH, YeM OH OOBIYHO JICNAET, TIOCKOJIBKY JIJISl €70 PYCCKOSI3BIUHBIX COOECETHIUKOB 00-
Jiee IPUBBIYHA HECKOJIBKO 3aMeIeHHasi MaHepa oOcyxkaeHus: «I always try to speak more
slowly than I would normally because their mode of discussing things is somewhat laxy.
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KoncynpranT Oesbruiickoro 0aHka TakXke YTBEP)KAAET, YTO €My HMPUXOIUTCS Clie-
JUTH 32 CBOMM TEMIIOM PEYH Jlake BO BpeMsi He(OpPMaJbHBIX BCTPEY C PyCCKOSI3BIYHBIMHU
naptHepamu: «I naturally speak quickly so I take care to try to slow down even in informal
meetings with Russian counterparts». C HUM coryamaercs npeacraButens Hemerkoro 0ro-
PO MEXAYHApOAHOTO COTPYAHWYECTBA, KOTOPBII TAaK)Ke CUMTAET, YTO CIECOYEeT pa3roBapH-
BaTh MEJUICHHO U YETKO C TEMH, KTO HEJOCTATOYHO OETI0 TOBOPHUT MO-aHIIMHACKHU, XOTS Ta-
KHeE IeperoBopbl TpeOyloT OoJblle BpEMEHH, YeM IUIaHUPOBAJIOCh: « Yes, it § very important
to speak slowly and distinctly for some who are less fluent in English though it always takes
more time than you have plannedy.

AHanu3 OTBETOB HHOCTPAHHBIX M PYCCKOS3BIYHBIX HH()OPMAHTOB TO3BOJISIET 3a(UK-
CHpOBaTh CUCTEMAaTHYECKNE PA3INUMsl B IPUMEHEHUH KOMMYHUKAaTUBHBIX cTpareruil. [1pe-
JKJIe BCEro, HHOCTPAHHBIC Y4acTHUKHU KoMMyHUKauu Ha [IOAJI®D Gosiee MHOTOCIIOBHBI, U
3TOT (DaKT cilelyeT OTHECTH HE CTOJBKO Ha cueT 0ojiee BBICOKOTO YpOBHS BialaeHHs AS,
CKOJIBKO Ha CYET KYJIBTYPHBIX CTEPEOTHIIOB, NMPHUHATHIX B UX cpeae. OHM MPEeArnounuTaroT
MEXJIMYHOCTHBIC, HHTEPAKTUBHBIC CTPATEHMU AUCKYPCa, KOTOPhIE CIIOCOOCTBYIOT MOAEP-
YKAHUIO AMAora 1 00paTHOH CBSA3M B TUCKYCCHH. DTO, HAIPHUMEP, CCHUIKM Ha MPEALIECTBY-
fomero codecenHrka, HeopuITHaabHas MaHepa OOIIECHUS, BOIPOCHI IO XOAY OOCYKICHUS,
oOpalieHue 1o UMEHH, YKIOHEHUE OT MPSMOTO OTBETa U T.II.

Pycckosi3pIuHbIE KOMMYHUKAHTBI IIPEANOYUTAIOT Oojee IPSAMON M CAEp’KaHHBIH
CTHJIb IMCKypCa — OHM MEHEE MHOTOCIIOBHBI, KOHIICHTPHUPYIOTCS Ha HEMOCPEICTBEHHOM
npeaMeTe 00CyKIeHHS, MEHBIIIE NCTIOIB3YIOT AIEMEHTHI MeXITMYHOCTHBIX, HHTEPAKTUBHBIX
cTpareruii, cnocoOCcTByromux HedopmansHOi MaHepe oOmeHus. [Ipu 3TomM 00e Tpymmb
YY9aCTHUKOB JOCTATOYHO YCIIEIITHO CTPOST JEIOBYI0 KOMMYHHUKAIIHIO.

Jnst Toro, 4TOOBI ONPEICTUTh UHTEPAKTUBHBIC CTPATETHH, HAHOOJIee YacTO MCIONb-
3yeMble PYCCKOSI3bIYHBIMH KOMMYHHUKAaHTAMM, UM OBIJIO MPEUIOKEHO 3arOJIHUTD ONPOCHBIN
JIMCT, [EJIbI0 KOTOPOTO OBLTO BHIICHUTE, UMEETCS JIM OTpe/ieieHHast 3aBUCUMOCTh MEXK/Ty KOM-
MYHHMKaTHBHBIM [IOBEICHHEM MH(OPMAHTa U ONBITOM OOLIECHHS C MHOCTPAHLAMH; HACKOJIBKO
PETYISIpHBI JET0Bble KOHTAKThI MH()OPMaHTa C HHOCTPAHHBIMU MAPTHEPAMH, U KaKHe WHJIH-
BHUJlyaJIbHbIC CTPATETUH UCIONb3YeT HH()OPMAHT /Il HOBBIIEHUS (PPEKTUBHOCTH OOIICHHUSI.

Omnpoc nmokazai, 4To peryisipHble aHIJION3bIYHBIC KOHTAKTHI UMEIOT 24 nHbOopMaHTa
u3 73, T.e. Jaxke He BcE PYKOBOAALINE PAOOTHUKU OpraHU3alnil, CBI3aHHbIX JETOBBIMU OTHO-
HICHUSMU € 3apyOeHbIMU TapTHepamMu. OrpaHnveHHbIe KOHTAKThI UMEIOT 31 mH(pOpPMaHT U
CilydaiiHble KOHTAKThI — 18 nHpopMaHTOB. Pe3ynbraTsl onpoca npencrasieHs B Tadmwe 1.

Tabmuua 1.

KoMMyHMKaTHBHBIE CTPATETUN PyCCKOSI3BIUHBIX NToNb30oBareneil [IOAJID

PerynspHocTh KOHTaKTOB Perynspusie Orpanuu. Cryuaiinbie
Crparerun KOHTAaKTBI KOHTAKThI KOHTAKThI
1. OXOTHO BCTYMAarOT B Pa3roBOp 24 19 13

2. He OosTcs nenars Kakue-a1u0o

24 19 10
SI3BIKOBBIC OLTMOKU
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3. IIpogomxaroT pa3roBop, J1axe
€CJIM €CTh HpO6H€MI:I IIOHUMAaHUA

24

25

14

4. IIpocsr cobeceHNKa IOATBEP-
JIMTH MOHUMAaHHE

17

17

18

5. IIpocsaT cobeceqHrKa MOSICHATD
CMBICJI Ha IPUMEPE

11

29

18

6. OTBevaroT coOECeTHUKY, TaxKe
€CIIM HEI0CTATOYHO MOHSIIN €ro
BBICKa3bIBAHUC

31

18

7. CnocoOCTBYIOT MIPOOIKEHHIO
pasroBopa ¢ IMOMOLIBIO BepOasib-
HBIX ¥ HeBepOAIbHBIX CUTHAJIOB

24

23

8. B xozie pa3roBopa moJb3yTcs
ANIEKTPOHHBIMHU CIIPABOYHUKAMHU

17

14

9. O6pamaroTcs 3a TOMOIIIBIO K
JpyTruM y4acTHHKaM pa3roBopa

31

18

10. HaGromarot 3a :xecTaMu U BbI-
paXXeHUEM JInIa cobeceTHnKa

24

31

18

11. Mcnonp3yroT HEBepOaIbHbIE
CrocoO0b!I epefadn HHPOpMaIun

22

13

12. CraparoTcs yJI0OBUTH IJIaBHYIO
MBICJIb COOECETHUKA

24

31

18

13. Craparorcst NOHSTh TEMY CO-
00IIEeHNs Ha OCHOBE 3HAKOMOMU
JIEKCUKHA

31

18

14. Crapatorcs yranarb oomuit
CMBICJI TOTO, O YeM TOBOPHUT cO0e-
CEITHUK

31

18

15. IlepexrovaroTcs Ha pOIHOU
SA3BIK, KOTla HE MOT'YT BbIPA3UThH
ce0s Mo-aHTITHHCKU

18

16. OTBeyaroT cOOECeaHNKY, TaxKe
€CJIM HeZIOCTaTOYHO MOHSJIH €ro
cooOuieHue

13

31

18

17. CaMOCTOSTENBHO KOPPEKTUPY-
0T CBOU BBICKa3bIBaHUS

24

17

14
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18. CamMOCTOATEIHHO MCTIPABIISIOT

24 17 14
CBOM OIIIMOKHU

19. IoBropstitoT Beiex 3a codecen-
HHKOM €I'0 CJIOBA U BBIPAXKEHMS

20. I'oBOpAT MEeIIICHHO, YTOOBI

24 31 18
Jath cede BpeMs oAyMaTh

21. BcnoOMUHAIOT BBIPAKEHHUS,
KOTOpPBIC BCTpeUau B podec-
CHOHAJIbHON KOMMYHUKAILUU U - 17 14
CTaparoTCs UCTIONB30BaTh UX B
pasrosope

Kak BuaHO 13 TaOiMLBL, TPETh BCEX HHPOPMAHTOB UMEIOT PETYIISPHBIC aHIJIOSA3bIY-
HbIE KOHTAKTBI, OXOTHO BCTYIAIOT B Pa3rOBOP M CIIOCOOCTBYIOT €r0 MPOJODKEHUIO C TO-
MOILBIO BepOAJIbHBIX U HEBepOaIbHBIX CUrHANOB. OHU HE OOSTCS JesaTh KaKHe-JIM0O0 S3bI-
KOBbIC OIIMOKKM M UCIIPABISIIOT CBOM BBICKA3bIBAHUS, KOTOPhIE CYMTAIOT HEKOPPEKTHBIMU H
HECOOTBETCTBYIOIIMMH, HAOMIOAAIOT 32 PEUECBHIM ITOBEICHUEM COOCCETHUKA, TOBOPST ME/-
JICHHO, YTOOBI 1aTh ceOe BpeMs MOAyMarh.

42% uHPOPMAHTOB UMEIOT OrPaHUYCHHBIC AHIIIOA3bIYHBIC KOHTAKTBI, U TOJIBKO 2/3
U3 HUX OXOTHO BCTYITAIOT B PAa3roBOP M HE OOSTCS Je/iaTh KaKUe-JIM0O SI3bIKOBbIC OIINOKH.
WndopMaHTbI 3TOH KaTeropuy BOCIIOIHSIIOT HEAOCTATKNA IOHUMAaHUS TEM, YTO 00palaroTcst
3a MOMOUIBIO K JIPYT'MM Y4aCTHHKaM KOMMYHHUKAIlUU, CTApalOTCs YIOBUTH OOIIMHA CMBICIT
pas3roBopa, ONMpasiCh Ha 3HAKOMYIO JIEKCUKY U pedeBO€ ITOBEJCHNE COOECEeIHIKA, OTBEYAIOT
co0eCeHHKY, JTaKe CIIM HEIOCTaTOUHO MOHSIJIA €T0 COOOIIeHUE, TOBOPSIT MEAJICHHO, YTOOBI
JaTb cede BpeMs ITOyMaTh.

YerBepTh BceX MHYOPMAHTOB UMEIOT CIIy4aiiHble aHIVIOA3bIUHbIE KOHTAKThl. OHU Me-
Hee OXOTHO BCTYIAIOT B Pa3roBOP U OOJIbIIE OOSITCS AeNaTh sI3bIKOBbIC OIUOKU. MH(OpMaHTHI
9TOM IPYIIIbI IPAKTUUECKH BCEIZA CTAPAIOTCA yraarh OO CMBICI TOTO, O Y4EM F'OBOPHT CO-
OeceHHK, ONMPAsCh Ha 3HAKOMBIE CJI0BA, clI0BocoueTanus. OHU OTBEYalOT COOECEAHUKY, Aa-
K€ €CJIM HEIOCTATOYHO MOHSJIHM BOTIPOC, MPOCT MOATBEPAUTH TIOHUMAaHKE, TTIOSICHUTh CMBICT
Ha puMepe, 00paIiaoTces 3a MOMOIIBIO K IPYTHM yYacTHHKAM pa3roBopa, HabIogaoT 3a xe-
CTaMH ¥ BBIpRKEHHEM JTUIIa COOECEHNKA, TEPEKITIOUArOTCs Ha POIHOM SA3BIK, KOT/Ia HE MOTYT
BBIPA3UThH ceOsl O-aHIIMICKU, TOBOPSAT MEUICHHO, YTOOBI 1aTh ce0e BpeMs OLyMarh.

Takum 00pa3oM, KyJabTypHbIE CTEPEOTHUIIBI KOMMYHHKATHBHOTO MOBEACHUS HHOP-
MaHTOB Pe/ACTaBlICHbI HA (PyHKIMOHAIBHO-IIParMaTHYECKOM YpOBHE BepOalbHBIMHU U He-
BepOaJbHBIMI KOMMYHUKAaTHBHBIMU CTPAaTEIUsMH, KOTOPBIE, B CBOIO OYepelb, Oa3upyroT-
Csl Ha KyJIBTypHO-TIParMaTHueCKuX CTEPEOTUIIAX PYCCKOS3bIYHON KOMMYHUKauuu. HBIMU
ciioBaMH, HH(POPMAHTHI UCTIONB3YIOT OOIINE ISl CBOCH TPYIIIBI KyIBTYpHBIE CTEPEOTHITHI,
ornpezensieMble Kak KOMMYHHKAaTHBHBIC CTPATETUH PEryIUPOBAHHS, TOCPEICTBOM KOTOPBIX
OHHM aJANITUPYIOT CBOM S3BIKOBBIE PECYPCHI, TIEPECTPANBAIOT X, HHTETPUPYIOT B 3aBUCHMO-
CTH OT IIOCTOSIHHO MEHSIOIIUXCS (DAaKTOPOB aHIVIOSN3BIYHOTO AEJIOBOTO OOIICHHUS.

Cpenu oOImuX sl MHOTHX WHPOPMAHTOB CTPATErHid PEryIMPOBAHHS CIIEITYET BbI-
JeIUTD Pa3IMyHbIe BUABI KOMMYHHKATUBHBIX CTPATETUI SKCIIIMKALUK CMBICIIA U, B TIEPBYIO
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o4epeib, CTPaTernuio COIIacOBaHMUs TEMbI BbICKa3biBaHM. OHa peanu3yercs: a) B BUe o0pa-
HICHUH K COOCCEIHUKY JIJIsI TIOJITBEPIKICHNS] TIOHUMAaHUSs, TIOSICHEHHSI CMbICTIa Ha TIPUMEpE;
0) B BUie COOCTBEHHBIX YCHJIMH YIOBHUTH ITIABHYIO MBICIIb, YralaTh OOLIMHA CMBICI TOTO, O
YeM TOBOPHUT COOCCEIHNK, ITyTEM paclio3HaBaHUs BepOaIbHOW MHPOPMAITUH; B) B BUIE OT-
MIPaBIICHUSI CBOMX BepOAIbHBIX U HEBEPOAIbHBIX CUTHAJIOB, TIOITBEPIK/IAIOIINX TOHUMAaHUE,
W pacro3HaBaHus HeBEpOALHBIX CUTHAIIOB COOECETHHKA.

BBIBO/IbI

[TomBomst UTOr OOCYXXISHHIO COIHMATbHO-HAIIMOHAIBHOW BapuarBHOCcTH [IOAJID
B JICJIOBOM KOMMYHUKAIIMH, MTOMYEPKHEM, YTO KOMIICHCAIINS HEJOCTATOUHBIX BEpOATBHBIX
CPEICTB TOCTIKEHHSI KOMMYHHUKATHBHBIX IIeJIeH OCYIIECTBISIETCS C TIOMOIIBIO TAaKUX KYJIb-
TypHO-O0OCHOBAHHBIX CTPATETH, KaK CTPATErHs YKJIOHEHUS, CTPATErusl IOBTOPEHUS, HEe-
oOxofumas sl TTOTyYeHHs JOMOIHUTEIFHOTO BPEMEHH, CTpaTrerus MoOyXIeHUs TPYyTUx
YYaCTHUKOB KOMMYHHKATHBHOM CUTYallMU K KOMITEHCAITUH JiepUiinTa COOCTBEHHBIX CPEJICTB
niepeady 3HAYCHNS.

Cy1iecTByeT O4eBHIHAS 3aBUCUMOCTH KOMMYHUKATUBHOTO TTOBEICHUS PYCCKOSI3bIU-
HBIX HH()OPMAHTOB OT PETYISIPHOCTH MX KOHTAaKTOB C MHOCTPAHHBIMU MapTHepaMu. Kommy-
HUKaTHBHOE MOBEJICHNE MH(DOPMAHTOB, PEryJIIPHO 3a/ICHiCTBOBAHHBIX B MHTEPHAIIMOHAIIb-
HBIX KOHTEKCTax JEJIOBOTO OOINEHHS, HOCHT IKCTPABEPTHBIM XapaKTep W HAlpaBiIeHO Ha
MOJIICP>KaHNE BHEIIHEH COBMECTUMOCTH U COIIACOBAHHOCTHU B3aUMOJICHCTBUS B YCIOBUSIX
KOHKPETHOU OpTraHu3aIivu.

KoMMyHUMKaTHBHOE MTOBE/IcHUE WH(OPMAHTOB, KOTOPHIM B MX OpraHU3aIMK JOCTYTI-
HBI OTpaHWYICHHBIC WIIH CITyJaifHbIe KOHTAKTHI, HOCUT HHTPABEPTHBIA XapaKTep U HaIpaBIie-
HO Ha MOAJEP:KaHUE BHYTPEHHENW COBMECTUMOCTH U COTNIACOBAHHOCTHU CBOETO B3aUMOJIEH-
CTBHS ¢ MHTEPHAIMOHATHHBIME YIACTHUKAMH JEJIOBOTO OOIIICHHUS.
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The article is based on the presupposition that modern business environment is extremely international,
and English is an important part of a global participant’s linguistic repertoire. Multinational companies have their
headquarters in major cities in different countries, and English is the daily language in most international com-
panies. English is used in internal communication, and the practice of institutionalizing English as a company
language gives it an official status.

The article discusses factors pertaining to the problem of internationalization of business communica-
tion and its integration into international economy and infrastructure through the universal medium of the contact
English language (EL). European intercultural communication is known for its international membership and
the common contact language — English Lingua Franca (ELF). For analysis of ELF employed in all specialized
domains of European social and cultural diversity, a new notion is suggested — Domain-oriented English Lingua
Franca (DOELF).

In communities of practice, composed of different mother tongue speakers, the generally accepted
contact language is Domain-oriented English Lingua Franca of communication. In communities where people
speak the same mother tongue it performs the function of a potential tool of internationalization for would-be
communication with speakers of other mother tongues. It is Domain-oriented English Lingua Franca of interna-
tionalization.

It is argued that Russian business environment members are integrated into the international business
community network by the task-oriented implementation of EL, which works as a universally accepted tool
involving all individual members of the business community who are engaged in specialized workplace and
organizational communication.

The new term “domain-oriented English Lingua Franca” is employed to denote the contact tool for spe-
cialized international communication in the business environment. The research of the internationally applicable
DOELF is carried out on the material collected in a series of experiments with three groups of Russian and for-
eign workers of Crimean business organizations. Social interaction in Domain-oriented English Lingua Franca of
communication is studied basing on the IC contexts where 144 European and Russian DOELF users participate.

Self-evaluation of their communicative competence demonstrated stable variability in their DOELF
levels. Pronunciation and grammar distinctions of their domain-oriented discourse are distributed in kernel and
peripheral zones of phonetic and morphosyntactic variables, more significant deviations claimed to be in EL
categories with more expressed semantic markedness than those in the Russian language.

The author discusses verbal and nonverbal tools of creating national variability of intercultural com-
munication in the common contact domain-oriented English Lingua Franca. It is argued that in mixed business
communities DOELF interaction requires employment of communicative strategies. It is claimed that in mul-
tinational organizations strategies of speech production and interpretation depend on nationally rooted cultural
stereotypes realized by business English Lingua Franca speakers.

A classification of the main types of communicative strategies is offered basing on experiments carried
out with groups of Russian and foreign respondents — DOELF speakers. Strategies typical for the communicative
behavior of Russian DOELF speakers are claimed to be affected by Russian language communication cultur-
al-pragmatic strategies which regulate and compensate language resources.

Among most popular strategies of information regulation there are strategies of meaning explication
and topic negotiation that are realized through such activities as requests for confirmation of understanding,
references to previous experience, verbal and non-verbal symbols of agreement or disagreement, etc. Compensa-
tion strategies for the insufficient language competence involve deviation from the topic, time-saving repetition,
inclusion of other communicants, etc.

193



COLUUNATIBHO-HALUNOHATIBHASA BAPUATUBHOCTb
MEXHALIMOHATIbHOW JE/TOBOV KOMMYHUKALINM

The author maintains that communicative behavior of Russian EFL speakers depends on the frequency
of their contacts with foreign partners. Russian users having regular contacts with foreign counterparts demon-
strate extravert communicative strategies aimed at coordination of intercultural cooperation within their organi-
zations. Their coworkers having random contacts with foreigners demonstrate introvert communicative behavior
aimed at maintaining compatibility in domain-oriented IC.

Keywords: international business communication, Domain-oriented English Lingua Franca, communi-
cative strategies.
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